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IN THE SPOTLIGHT

INTRODUCTION

In the Spotlight  materials are initially 
presented at an X12 corporate meeting, 

Subsequently, they are posted in the Info 
Center 

Each presentation covers one topic

These “quick hits” highlight new features 
and functions or remind the audience of 
things they may have forgotten over time

X12 welcomes suggestions for Spotlight 
topics, use X12’s online feedback form to 
tell us what you want to hear more about
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NEW 
ECOMMERCE 
PLATFORM

A new Ecommerce portal integrated with 
x12.org, X12|ID, and our subscription 
management system

A single site for managing X12 
memberships, licenses, and code lists 
subscriptions

Access it through “Account” on X12.org or 
ecommerce.x12.org

Help, how-to, and FAQs are available for 
reference
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ECOMMERCE 
HOMEPAGE

Ecommerce.X12.org

https://ecommerce.x12.org/
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SUBSCRIPTIONS 
AND LICENSING 
OPTIONS
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LOGGING IN

Account > Login > X12|ID
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SUBSCRIBER
DASHBOARD

Dashboard = Your Resources and Account
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USER PROFILE

Current orders, renewals, and new orders
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ORDERS

Current orders, renewals, and new orders
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SITE LICENSES & 
ROSTERS

Membership and Licenses

Member, License, and Entity Manager
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PRODUCT 
BROWSER

Search for X12 Products
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PRODUCT 
BROWSER

View information about each product and 
access the available formats
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HELP & FAQS

Help, how-to, and FAQs are available for 
reference at: https://x12.org/ecommerce-help

https://x12.org/ecommerce-help
https://x12.org/ecommerce-help
https://x12.org/ecommerce-help
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REMINDERS, 
NOTICES, AND 
CAMPAIGNS

There are banner notices in the Dashboard

There are also email confirmations
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SUMMARY

The new ecommerce site serves as a self-
service portal for X12 members, licensees, 
and other subscribers to manage their 
subscriptions and access their resources

FAQs are available at 
https://x12.org/ecommerce-help

Send us feedback and questions
https://x12.org/feedback

https://x12.org/ecommerce-help
https://x12.org/ecommerce-help
https://x12.org/ecommerce-help
https://x12.org/feedback
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FEEDBACK 
IDEAS
QUESTIONS?

WE WANT TO HEAR IT 

X12.ORG/FEEDBACK

http://www.x12.org/feedback
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STAY CONNECTED Learn more about X12 at X12.org

Stay informed by following X12

@x12standards on X (twitter)

#X12 on LinkedIn
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