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DISCLAIMER This presentation is for informational purposes only

This presentation does not represent legal advice 

This presentation contains point-in-time content and 
is subject to revision 
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What’s 
Happening 
at X12
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EDUCATION 
AND 
INFORMATION

Renewed focus on education and 
information for members and the public

In Q4 2025, X12 established a new task 
group that reports directly to the ASC 
Steering Committee

The Education and Information task group 
is developing and coordinating content 
that benefits all stakeholders

• Implementers, trading partners, vendors, and 
clearinghouses

•  Managers, product owners, analysts, developers
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THE INFO CENTER X12 maintains a library of informational 
presentations, position papers, and 
related documents

Visit X12’s Info Center at x12.org to review 
the offerings

More content is added to the site on a 
regular basis, so check back often

https://x12.org/resources/info-center
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GENERAL 
SESSION 
CHANGES

Beginning with the upcoming Summer 
meeting in Philadelphia, the General 
Session will be on Sunday evening with a 
dinner reception to follow

This change allows us to provide state-of-
the-state information to attendees before 
the committees, subcommittees, and 
subordinate groups begin their sessions
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MAINTENANCE 
REQUEST 
PROCESS

Refining the MR process  

Enhancing tools for solution development

• MR system enhancements

• Wordbook 

• Rulebook

• Notebook
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TESTING 
INITIATIVE Building off the work of our HIPAA proof-

of-concept group to start an ongoing 
testing program

The testing program will be iterative, 
starting with specific 008060 scenarios 
and building additional scenarios over 
time

More information will be available later 
this year
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LET’S TALK 
NUMBERS
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CAQH CORE 
INDEX - 2024

As reported on the 2024 CAQH CORE 
Index, adoption of X12’s 278 transaction 
increased in 2024

• The healthcare industry avoided 966 million 
dollars through automation

• 95 million authorizations were fully electronic via 
278 transactions (35% of the volume)

• 123 million authorizations were partially electronic 
(43% of the volume)

• Fully manual authorizations dropped to 54 million 
(15% of the volume)
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CAQH CORE 
INDEX - 2025

As reported on the 2025 CAQH CORE 
Index, adoption of X12’s 278 transaction 
increased in 2025

• The healthcare industry avoided 1.2 billion dollars 
through automation

• 102 million authorizations were fully electronic via 
278 transactions (38% of the volume

• 126 million authorizations were partially electronic 
(46% of the volume)

• Fully manual authorizations dropped to 44 million 
(16% of the volume)
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CLEARINGHOUSE 
VOLUME 

Recent statistics show clearinghouses are 
processing significant numbers of 278 
transactions

• These figures do not reflect all clearinghouses 
operating in the healthcare space

More than 7 million 278 transactions per 
month

Equates to more than 83 million 278 
transactions per year
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RECAP Category 2024 2025

Fully executed via 278 95 million
35% of the volume

102 million
38% of the volume

Partially executed via 278 123 million
43% of the volume

126 million
46% of the volume

Fully manual 54 million
15% of the volume

44 million
16% of the volume

Costs the industry 
avoided with automation

966 Million Dollars 1.2 Billion Dollars
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Glass - X12’s 
Online Viewer
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Glass : 
EASY ONLINE 
ACCESS 

X12’s online viewer is a powerful and 
convenient reference tool providing low-
cost, easy access to published products

Includes all versions of the EDI Standard 
and many versions of  implementation 
guides, technical reports, design rules and 
other reference information 

Additional content is added at a regular 
cadence
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Glass : 
EASY ONLINE 
ACCESS
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Glass : 
EASY ONLINE 
ACCESS

Within each version of 
the EDI Standard, there 
are more than 300 
transaction sets available 
for easy reference.
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FINDING THE 
GUIDES IN 
GLASS
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LICENSING Glass  is a powerful tool for business 
analysts, programmers, consultants, and 
other stakeholders and is widely used 
today

~ 11,000 Glass and User Licensees

~ 100 Commercial Use Licensing Partners

~ 150 Internal Use Licensing Partners

~ 110 Developer Licensees

Read more at x12.org/licensing

Review the Featured Licensing Partners

https://ecommerce.x12.org/license-type
https://x12.org/products/licensing-program/partners
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Wrap up
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Next Standing 

Meeting
June 7 – 17, 2026

Next Corporate 

Meeting

Sonesta Philadelphia 

Rittenhouse Square

June 8, 2026

Watch for registration announcements and 

be sure to register

x12.org/news-and-events/meetings/summer-
2026-standing

https://x12.org/news-and-events/meetings/summer-2026-standing-0
https://x12.org/news-and-events/meetings/summer-2026-standing-0
https://x12.org/news-and-events/meetings/summer-2026-standing-0
https://x12.org/news-and-events/meetings/summer-2026-standing-0
https://x12.org/news-and-events/meetings/summer-2026-standing-0
https://x12.org/news-and-events/meetings/summer-2026-standing-0
https://x12.org/news-and-events/meetings/summer-2026-standing-0
https://x12.org/news-and-events/meetings/summer-2026-standing-0
https://x12.org/news-and-events/meetings/summer-2026-standing-0
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STAY CONNECTED Learn more about X12 at X12.org

Stay informed by following X12

          @x12standards

          #X12 on LinkedIn
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REMINDER Come back tomorrow for more 
information on our 008060

•  Recommendations                                                                                                              

• Landing Page

• Glass Enhancements

• New and Upgraded Functionality
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FEEDBACK 
IDEAS
QUESTIONS?

WE WANT TO HEAR IT 

X12.ORG/FEEDBACK

http://www.x12.org/feedback
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